
QUALITY POLICY FACET EMEA

To ensure the good fulfillment of our company strategies and objectives and guarantee the continuous improvement, 
Facet has developed and implemented a Quality Management System, containing the Quality Manual, together with all 
necessary procedures, instructions and documents to provide all the employees with the necessary information to 
perform their jobs aligned with Company Culture and to achieve the Company Mission: Making the World Safer, 
Healthier and More Productive.

This Quality Policy applies to all levels in the Organization. By signing it, Management acquires the compromise of 
revising it at least once a year to check its ongoing suitability, and in case needed, update and communicate to all 
personnel in the Company.

OUR MISSION
Make the world safer, 
healthier and more 
productive.

OUR QUALITY PRINCIPLES & OBJECTIVES
As a tool to ensure this good performance, we have developed a strategy that lays on 4 quality principles, 
each of the ones contains a series of quality objectives we are strongly committed to:

OUR COMMITMENT
As a part of the World’s best known filtration group in our reference markets, 
Facet EMEA team is committed to provide customers with the best filtering 
solutions and services, meeting and exceeding the highest quality available 
standards in the industry.

Inspired People 

Human capital is our most 
important asset. Day after 
day, we work thoroughly in 
order to guarantee people’s 
safety, develop their talent 
and promote their level of 
engagement. 

We want people proud of 
being part of Facet Team.

Long-term Customer 
Partnership 

We think that providing 
customers with the highest 
quality products & services 
is not only delivering the 
order complying with 
Quality rules and 
Standards, but also 
meeting the due dates and 
fostering a two-way 
communication during the 
projects so they can feel 
comfortable and continue 
to trust in us year after year.

Cutting Edge Technologies 
& Forward Thinking

Innovation allows us to ride 
in the crest of the 
technologic wave. 
Competitive intelligence, 
technological surveillance 
and the capability to 
develop our innovation 
projects, together with the 
forward thinking of our 
engineers, enables us to 
continue being one of the 
favorite customer’s choice 
in the market.

Sustainable Growth

Our environmental 
awareness, financial 
policies, social 
responsibility activities and 
a lean way of thinking 
demonstrate our 
responsiveness to our 
surroundings, driving our 
business in a respectful way 
and contributing towards a 
sustainable world.
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